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CONSUMER'S  GUIDE  TO 
SELECTING  A  NURSING  HOME 


This  Consumer's  Guide  to  Selecting  a  Nursing  Home  is  a 
part  of  our  effort  to  assure  a  better  life  for  residents  in  nursing 
homes  throughout  Massachusetts. 

Selecting  a  nursing  home  for  a  friend  or  relative  is  often  a 
confusing  and  difficult  task.  This  Consumer's  Guide  is  designed 
to  help  you  to  make  that  choice.  I  hope  you  will  find  it  useful. 

I  want  particularly  to  thank  those  who  contributed  to  the 
development  of  this  guide. 


Alfred  L.  Frechette,  M.D.,  M.P.H. 
Commissioner,  Massachusetts 
Department  of  Public  Health 


FINDING  A  NURSING  HOME 


Finding  the  right  nursing  home  for  a  friend  or  family  member 
can  be  a  difficult  task.  Locating  an  appropriate  home  and  making 
arrangements  for  admission  will  take  some  time;  therefore,  you 
should  plan  ahead.  Try  to  involve  the  individual  as  much  as 
possible  in  the  decision-making  process. 

The  first  step  in  selecting  a  nursing  home  is  to  have  a 
physician  determine  the  type  (level)  of  nursing  home  care  required 
to  meet  the  individual's  needs. 

Next  you  should  try  to  assess  the  individual's  financial 
resources  to  pay  for  such  care.  Nursing  home  care  is  expensive 
and  it  is  absolutely  vital  to  have  a  clear  understanding  of  the  costs 
involved  before  making  a  decision  on  a  home.  Your  family  member 
or  friend  may  be  eligible  to  receive  financial  assistance  through  the 
Medicare  or  Medicaid  programs.  If  the  individual  is  eligible  for 
either  of  these  programs,  you  should  seek  a  nursing  home  that 
participates  in  either  or  both  of  these  programs. 

Keep  in  mind  that  you  do  not  have  to  undertake  this  task 
alone.  There  are  many  resources  available  that  can  assist  you  in 
finding  a  nursing  home. 

If  the  individual  is  in  a  hospital,  you  should  contact  the 
hospital's  Discharge  Planning  Unit  for  assistance. 

Obtain  information  about  the  nursing  homes  in  your  area  by 
talking  with  your  physician,  local  Council  of  Aging,  senior  citizens 
organizations,  or  by  contacting  the  following  nursing  home 
organizations:  Association  of  Massachusetts  Homes  for  the 
Aging,  5  New  England  Park,  Burlington,  MA  01803,  (617)  272- 
6592;  Massachusetts  Federation  of  Nursing  Homes,  886 
Washington  Street,  Dedham,  MA  02026,  (61  7)  326-8967. 

Another  very  good  resource  is  an  informational  directory  of  all 
nursing  homes  in  thestate  published  by  the  Women's  Educational 
and  Industrial  Union,  entitled  "Levels  of  Care  Facilities  in  Massa-' 
chusetts."  The  cost  of  this  directory  is  $6.25  plus  63<t*  for  handling. 
To  obtain  a  copy,  call  or  write  the  Union  at  356  Boylston  Street, 
Boston,  (61  7)  536-5651 . 

Decide  upon  a  general  location  which  will  be  convenient  for 
the  very  important  visits  of  family  and  friends.  Make  a  list  of  homes 
in  this  area  and  call  them  to  inquire  about  levels  of  care  offered, 
availability  of  a  bed,  costs,  affiliation  and  certification  for  Medicare 
or  Medicaid. 

After  you  have  pinpointed  a  number  of  prospective  homes, 
you  should  visit  them,  if  you  are  unable  to  make  the  visits  yourself, 
have  a  social  worker  and/or  another  family  member  make  the  visits 
for  you. 

*  Subject  to  postal  rate  changes  ) 


LEVELS  OF  NURSING  HOME  CARE 
IN  MASSACHUSETTS 


Nursing  homes  in  Massachusetts  provide  three  different  levels 
of  care.  All  homes  are  licensed  and  classified  by  the  type  of  care 
they  provide,  from  the  most  intensive  care,  skilled  care,  to  the 
least  intensive,  rest  home  care. 

You  will  want  to  choose  a  nursing  home  which  offers  the  level  of 
care  that  the  individual  requires.  Keep  in  mind  that  a  nursing 
home  may  be  licensed  to  provide  more  than  one  level  of  care. 

Here  is  a  brief  description  of  the  services  provided  by  each 
level  of  care. 

♦  Skilled  Nursing  Facility  (SNF)  -  provides  services  and  care 
on  a  twenty-four  hour  basis  under  the  direction  of  a  physician 
and  furnished  by  or  under  the  direction  of  a  registered  nurse. 
Examples  of  skilled  services  are  intravenous  injections,  intra- 
venous feedings,  and  insertion  or  replacement  of  catheters.  In 
addition,  a  Skilled  Nursing  Facility  must  have  provisions  for 
special  rehabilitation  services  by  qualified  personnel  (e.g., 
physical  therapy,  speech  therapy,  audiology,  and  social' services). 
Skilled  Nursing  Facilities  may  be  certified  to  provide  services  to 
persons  who  are  eligible  for  Medicare  and/or  Medicaid.  (Pre- 
viously, Skilled  Nursing  Facilities  certified  to  participate  in  the 
Medicare  program  were  designated  as  Level  I.) 

Intermediate  Care  Facility  (ICF)  —  provides  care  and  services 
to  persons  who  do  not  require  the  degree  of  care  and  treatment 
which  a  skilled  nursing  facility  is  designed  to  provide,  but  who 
because  of  their  physical  condition  require  care  and  services 
which  can  be  made  available  to  them  only  in  a  supervised  setting 
such  as  a  nursing  home.  Examples  of  Intermediate  Care  Facility 
services  are  routine  observation  and  recording  of  vital  signs, 
administration  of  oral  medications,  and  application  of  uncomp- 
licated sterile  dressings.  Intermediate  Care  Facilities  may  be 
certified  to  provide  services  to  persons  who  are  eligible  for 
Medicaid.   Medicare  will  not  cover  the  cost  of  Level  III  care. 

$  Rest  Home  (RH)  —  provides  room  and  board  and  limited 
supervision  for  those  persons  who  do  not  routinely  require 
medical  or  nursing  services.  Supplemental  Security  Income 
(SSI)  will  pay  for  the  cost  of  Rest  Home  living  arrangements  for 
those  individuals  who  meet  the  SSI  eligibility  requirements. 


Note:  State  licensure  regulations  designate  levels  of  care  by 
roman  numerals.  Level  I  and  Level  II  are  the  SNF  designations 
with  Level  I  referring  to  facilities  that  accept  Medicare  patients. 
Level  II  facilities  also  provide  SNF  care,  but  accept  only  private- 
paying  or  Medicaid  patients.  ICFs  are  referred  to  as  Level  III 
facilities,  and  RHs  are  designated  as  Level  IV  facilities. 
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VISITING  A  PROSPECTIVE  HOME 


Whether  you  receive  a  formal  tour  of  the  facility  by  the  admini- 
strator or  walk  through  on  your  own,  you  will  be  able  to  make  a 
determination  regarding  the  quality  of  care  offered  by  the  facility. 

Make  a  point  to  talk  with  a  number  of  the  residents  and  staff.  In 
addition  to  yourown  impressions,  their  comments  should  enable 
you  to  make  a  fairly  accurate  judgment  on  the  quality  of  the  home. 
Take  your  time,  do  not  let  anyone  rush  you  through  the  facility. 
Above  all,  don't  be  afraid  to  ask  questions.  A  reputable  home  will 
have  nothing  to  hide. 

$  Check  for  Cleanliness 

A  good  home  is  kept  clean.  There  should  be  no  overriding 
odor  of  urine  or  heavy  coverup  deodorants.  Pay  particular 
attention  to  the  cleanliness  of  resident's  rooms,  including 
linens,  floors,  bedside  tables,  countertops,  and  windows. 
The  kitchen,  bathrooms,  dining  area,  lounges  and  nurses 
stations  must  also  be  clean. 

Note  Attitude  of  the  Staff 

The  quality  of  services  provided  by  a  nursing  home 
greatly  depends  upon  the  attitudes  and  competency  of 
its  staff.  A  good  staff  cares  about  the  well  being  of 
residents.  Observe  the  way  the  staff  interacts  with  in- 
dividual residents  Staff  may  be  firm  with  residents  but 
they  should  always  treat  them  with  kindness,  dignity  and 
respect.  Staff  should  address  the  residents  by  name  Talk 
with  various  staff  members.  Tell  them  the  purpose  of  your 
visit.  Ask  them  about  their  jobs.  Ihey  should  seem  con- 
fident and  responsive  when  answering  your  questions. 

?|c  Observe  the  Appearance  of  the  Residents 

Notice  the  physical  appearance  of  the  residents.  They 
should  appear  clean,  well  groomed  and  appropriately 
dressed  Roombound  patients  should  be  comfortably 
positioned  with  pillows  in  their  beds  or  chairs.  Ask  a  few 
residents  their  opinion  of  the  home. 
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Observe  the  Atmosphere  of  the  Home 

Notice  the  type  of  atmosphere  which  is  provided  in  the 
facility  A  better  home  will  have  comfortable  furnishings, 
pictures,  plants,  seasonal  decorations  and  other  items 
which  make  the  environment  more  homelike  and  stimula- 
ting for  it's  residents.  Look  to  see  if  the  residents  have 
added  their  own  personal  touches  and  possessions  to 
their  rooms.  Some  homes  will  be  more  restrictive  than 
others  in  allowing  this  practice. 

Notice  the  overall  atmosphere  of  the  home.  There 
should  be  a  bustle  of  activity  as  residents  and  staff  go 
about  their  daily  routines.  Staff  should  be  attending  to  the 
residents  and  not  grouped  around  the  nurses'  stations. 
Residents  should  be  up  and  out  of  bed  if  possible.  Look  to 
see  that  the  activity  room  and  resident's  lounges  are 
being  used.  Inquire  about  the  types  of  activities  which 
staff  provide  for  the  residents.  Remember  that  a  T.V.  set 
alone  does  not  constitute  adequate  recreation.  A  good 
nursing  home  staff  will  provide  an  activity  and  recreation 
program  geared  to  the  interests  and  abilities  of  its 
residents.  Physical  and  mental  stimulation  are  extremely 
important  in  sustaining  the  health  and  well  being  of 
nursing  home  residents. 


$  Check  the  Quality  of  the  Dietary  Services 

Do  not  overlook  the  dietary  services  when  visiting  a 
nursing  home.  Proper  nourishment  is  extremely  important 
in  restoring  and  maintaining  the  health  of  older  people.  It 
is  recommended  that  you  schedule  your  visit  at  a  time 
when  you  can  observe  an  afternoon  or  evening  meal 
being  served.  The  meal  should  be  nutritionally  balanced 
and  appear  appetizing.  Request  a  sampling  of  the  food 
being  served  to  iudge  its  quality  and  taste. 

The  dining  area  should  provide  a  relaxed  atmosphere 
for  the  residents.  Inquire  if  a  resident  may  receive  an 
appropriate  substitution  should  he  or  she  dislike  what  is 
being  served  at  a  particular  meal.  Ask  about  the  avail- 
ability of  between  meal  snacks.  A  good  home  will  offer 
snacks  at  appropriate  times  of  the  day  that  are  nourishing 
as  well  as  satisfying. 
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The  posting  of  the  weekly  menu  is  required  in  nursing 
homes.  Check  the  information  listed  on  the  menu.  It 
should  indicate  all  routine  and  special  diets  for  the  week 
plus  any  substitutions.  These  menus  should  be  well 
balanced  and  offer  a  variety  of  foods.  Make  sure  that  what 
is  being  served  matches  what  has  been  posted. 


$  Check  the  Facility's  License  to  Operate 

In  Massachusetts  a  license  is  required  for  every  nursing 
home.  All  nursing  homes  are  inspected  for  licensure  by 
the  Department  of  Public  Health.  In  addition,  each  home 
must  comply  with  the  local  fire  and  sanitary  codes  and  the 
requirements  of  the  Department  of  Public  Safety.  The 
current  Department  of  Public  Health  license  and  a  current 
certificate  from  the  Department  of  Public  Safety  must  be 
posted  within  the  facility. 

Massachusetts  also  requires  all  administrators  of 
skilled  nursing  and  intermediate  care  facilities  to  be 
licensed.  This  administrator's  license  must  also  be 
posted  in  the  facility. 

Check  to  make  sure  these  documents  exist.  A  license  is 
not  a  guarantee  of  the  quality  of  service  provided  in  the 
home,  but  it  does  indicate  that  the  minimum  standards  of 
care  and  services  required  by  the  state  are  being  met. 

Nursing  homes  participating  in  the  Medicare  or  Med- 
icaid program  must  be  certified  annually  by  the  Depart- 
ment of  Public  Health  in  order  to  receive  federal 
reimbursement.  Therefore,  if  applicable,  you  will  also  want 
to  make  sure  that  the  home  you  choose  is  currently 
certified. 


5jc  Schedule  an  Appointment  to  Meet  with 
the  Administrator 

The  administrator  is  responsible  for  the  operation  of  the 
home  If  the  administrator  seems  interested  in  your  con- 
cerns and  answers  your  questions  candidly,  then  it  is 
likely  that  he  or  she  is  interested  in  operating  a  home  that 
offers  each  individual  optimal  care  and  services. 
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MEDICAL  SERVICES 

All  incoming  residents  are  required  to  designate  the  physician 
who  will  be  responsible  for  their  continuing  medical  care. 
Residents  have  the  option  of  designating  the  physician  of  their 
choice,  usually  their  personal  doctor,  or  having  the  home 
designate  an  attending  physician  for  them.  If  the  individual's 
personal  physician  is  to  continue  as  the  responsible  physician, 
make  sure  he  or  she  understands  the  visit  requirements  for 
physicians.  Massachusetts  requires  that  a  physician  visit  patients 
requiring  skilled  nursing  home  care  every  (30)  days;  patients 
requiring  intermediate  nursing  home  care  at  least  every  (90)  days; 
and  residents  requiring  rest  home  supervisory  care  at  least  every 
(6)  months. 


SOCIAL  SERVICES 

All  nursing  homes  are  required  to  provide  Social  Services.  The 
staff  social  worker  or  the  social  worker  consultant  helps  residents 
and  their  families  in  the  adjustment  to  the  nursing  home.  The 
social  worker  also  provides  input  to  see  that  resident's  emotional 
as  well  as  medical  needs  are  considered  in  the  planning  and 
delivery  of  care.  The  social  worker  should  be  available  when 
necessary  to  advise  and  assist  residents  and  their  families. 


REHABILITATION  THERAPY  SERVICES 

Rehabilitation  services  include  physical  therapy,  occupational 
therapy,  and  speech  and  language  therapy  services.  Adequate 
provision  of  these  services  to  meet  patient  or  resident's  needs  is 
required  of  all  facilities. 


OTHER  PROFESSIONAL  AND 
DIAGNOSTIC  SERVICES 

Nursing  home  staff  should  assist  residents  in  obtaining  routine 
and  emergency  diagnostic,  x-ray,  and  laboratory  services  as 
indicated  by  their  medical  regime. 
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PAYING  FOR  NURSING  HOME  CARE 


^Private  Pay 

It  is  important  when  paying  privately  for  nursing  home  services 
that  costs  are  assessed  and  ability  to  pay  are  determined 
before  entering  the  patient  into  a  home.  If  you  are  the  person  who 
will  pay  there  are  requests  you  will  want  to  make  from  the  home 

Request  the  facility  to  submit  a  monthly  itemized  bill,  so  you  can 
verify  that  the  services  paid  for  are  the  services  received. 

Request  a  list  of  all  items  and  services  for  which  there  is  an 
extra  charge.  These  hidden  charges  can  add  substantially  to  the 
bill. 

Persons  paying  privately  or  those  receiving  Medicare  will  need 
money  available  to  them  at  the  home  for  personal  needs  items. 
Ask  the  administrator  about  the  accounting  system  maintained 
by  the  facility  and  inquire  about  the  provisions  made  to  safeguard 
this  money. 

$  Medicare 

Medicare  is  a  Federal  reimbursement  program  which  will  help 
pay  for  the  cost  of  up  to  1 00  days  at  "skilled"  nursing  home  care, 
for  persons  65  or  over.  Medicare  also  covers  certain  individuals 
receiving  disability  insurance  benefits  and  insured  workers  and 
their  dependents  who  need  kidney  dialysis  treatments.  For  an 
individual  to  become  eligible  for  Medicare  all  of  the  following 
criteria  must  be  met. 

1 .  The  individual  is  being  transferred  to  a  skilled  nursing  facility 
to  receive  additional  care  for  the  same  condition  which  was 
being  treated  in  the  hospital. 

2.  The  individual  is  being  admitted  to  a  skilled  nursing  home, 
certified  to  participate  in  the  Medicare  program,  not  more  than  1 4 
days  after  discharge  from  a  hospital. 

3.  A  physician  certifies  that  the  individual  needs  and  receives 
skilled  nursing  or  rehabilitative  services  on  a  daily  basis 

It  is  important  to  understand  that  Medicare  does  not  pay  for  the 
total  cost  of  the  first  1 00  days  of  "skilled"  nursing  home  care  If 
you  have  any  questions  or  would  like  more  information  regarding 
Medicare  coverage  of  nursing  home  expenses,  contact  your 
local  Social  Security  Office  listed  in  the  White  pages  under  "U  S 
Government",  Social  Security  Administration. 
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*  Medicaid 


Medicaid  (Medical  Assistance)  is  a  state  and  federal  program 
which  will  pay  for  "skilled"  and  "intermediate"  care  for  an 
unlimited  amount  of  time,  for  persons  who  need  such  care  and 
meet  the  Medicaid  eligibility  requirements. 

Below  is  a  brief  summary  of  the  Medicaid  eligibility  require- 
ments. For  more  detailed  information  regarding  Medicaid, 
contact  your  local  Welfare  Service  Office  listed  in  the  Blue 
pages  under  "Massachusetts"  Department  of  Public  Welfare. 

1 .  Any  individual  already  receiving  any  form  of  public  assistance 
(Aid  to  Families  with  Dependent  Children),  or  Supplemental 
Security  Income  (SSI)  is  automatically  eligible  for  Medicaid. 

2.  You  may  be  eligible  for  Medicaid  if  your  income  and  resources 
are  within  certain  limits  (ask  your  local  welfare  office)  AND 

you  are  under  21 ,  or 

you  are  over  65,  or 

you  are  totally  and  permanently  disabled,  or 

you  have  a  dependent  child  under  21  (yours  or  a 
relative's)  living  at  home  and  either  parent  is  absent, 
incapacitated  or  dead;  or  the  father  is  unemployed. 

3.  A  single  person  whose  savings  and  personal  property  total 
$2,000  or  less. 

4.  A  couple  whose  savings  and  personal  property  total  $3,000  or 
less. 

It  is  a  state  law  that  a  nursing  home  certified  to  provide  services 
to  persons  eligible  for  Medicaid  cannot  discriminate  against 
them.  Therefore,  a  home  cannot  deny  placement  to  an  individual 
strictly  because  of  their  Medicaid  status.  This  law  also  protects 
those  persons  who  have  been  admitted  as  private  paying  or 
Medicare  patients  from  being  transferred,  if  they  should  happen 
to  become  eligible  for  Medicaid  at  a  later  date.  If  you  feel  that  a 
nursing  home  is  discriminating  against  an  individual  because  of 
his  or  her  Medicaid  status,  contact  the  Massachusetts  Ombuds- 
man for  Elder  Affairs,  Department  of  Elder  Affairs,  38  Chauncy 
Street,  Boston,  MA  021  1  1  (61  7)  727-7273. 

$  Supplement  Security  Income  (SSI) 

SSI  is  a  federal  and  state  reimbursement  program  which  will  pay 
for  Rest  Home  living  expenses  of  those  people  who  are  eligible. 

To  qualify  for  SSI  a  person  must  have: 

1 .  a  total  monthly  income  which  is  $370.21  or  less; 

2.  personal  resources  totaling  $1 ,500.00  or  less. 
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For  more  detailed  information  regarding  SSI  eligibility  contact 
your  local  Social  Security  Office  listed  in  the  Blue  Pages  under 
"U.S.  Government",  Social  Security  Administration. 

Because  someone  is  ill  or  aged  and  in  a  nursing  home  does 
not  mean  that  they  lose  their  basic  rights  as  an  individual.  It  is 
important  to  keep  this  fact  in  mind  while  looking  fora  homeand 
once  the  individual  is  residing  in  the  facility. 

The  concept  of  patients  rights  has  been  considered  seriously 
by  both  the  federal  government  and  the  state.  I  n  Massachusetts 
additional  regulations  protecting  patient's  rights  have  been 
developed  by  the  Attorney  General's  Office.  These  regulations 
should  be  posted  in  each  facility,  as  well  as  presented  and 
signed  by  the  resident  or  his/her  legal  guardian  before  admission. 


CONSUMER  PROTECTION 

If  you  have  a  problem  or  complaint  regarding  the  quality  of 
services  being  rendered,  a  possible  violation  of  patients'  rights, 
or  the  physical  conditions  existing  within  a  nursing  home,  etc., 
you  should  register  it  with: 

Massachusetts  Department  of  Public  Health 
Division  of  Health  Care  Quality 
80  Boylston  Street  -  Room  1 1 35 
Boston,  Massachusetts  02116 
(617)  727-8985 

(617)  727-2700  (evenings  and  weekends) 

The  Department  of  Public  Health  is  the  agency  authorized  to 
receive  and  investigate  complaints  in  accordance  with  the 
Patient  Abuse  Complaint  Statute  (chapter  479,  Massachusetts 
Acts  1  980).  Incidents  of  abuse,  mistreatment,  or  neglect  should 
be  immediately  reported  to  the  Department  (at  the  above 
telephone  numbers)  and  followed  up  in  writing.  Specific 
information  will  be  requested  of  the  complainant  by  Department 
personnel.  Upon  request,  findings  of  such  investigations  will  be 
forwarded  to  the  complainant. 


CONSUMER'S  GUIDE  TO 
SELECTING  A  NURSING  HOME 


Honorable  Edward  J.  King 
Governor  of  Massachusetts 


Alfred  L.  Frechette,  M.D.,M.P.H. 
Commissioner  of  Public  Health 


Irene  R.  McManus,  M.P.H. 
Director,  Division  of  Health  Care  Quality 


